A DYNAMIC SUMMER INTERNSHIP AT CSHP
It was November of my first year of pharmacy at the
University of Toronto when I first heard about the summer internship
posi on at the Canadian Society of Hospital Pharmacists (CSHP). As
soon as I read about the posi on, I knew it was the way I would like to
spend my summer! I applied for the posi on in my first year but was
unsuccessful. I tried again in my second year. That me, I was much
more successful!
I started my work in May when I walked into the small, close
‐knit na onal oﬃce of CSHP in O awa. The ladies who work there
were all very welcoming and it was quite easy to feel at home.
Throughout the summer, I was given several diﬀerent projects to
work on. While all of the projects were independent, all the help and
support I needed was available as soon as I asked. I really enjoyed the
freedom of working independently; if I was ring of one project, I
could switch over and work on another for a while. Some of the
Jessica Fitzgerald
projects I worked on this summer included: designing and
administering a survey on experien al training for students in
hospitals, assis ng with the review of the Society’s bylaws, answering ques ons emailed to the Society, and
preparing a cost‐benefit analysis about CSHP becoming a Canadian Council on Con nuing Educa on in Pharmacy
(CCCEP) accredited provider.
When I was not working on independent projects, I spent a lot of my me preparing for and par cipa ng
in mee ngs. I sat in on mee ngs of the Execu ve and Council of CSHP, the Prac ce Standards Steering Commi ee,
the Board of the Research and Educa on Founda on and the Membership Commi ee, to name a few. These
mee ngs were all with volunteer hospital pharmacists from across Canada who generously donate their me for
the be erment of our profession. I was very impressed by the number of volunteers as well as the amount of
hours they were willing to put into the work of CSHP. Through these mee ngs, I was able to speak to hospital
pharmacists from across the country who have all followed very unique career paths. I am coming away from this
summer amazed by all of the diﬀerent opportuni es available to pharmacists, some in avenues I would never have
dreamed of.
Throughout the summer, I also had a few experiences outside of the oﬃce. I spent a day at the Canadian
Agency for Drugs and Technologies in Health (CADTH) oﬃce learning about the programs they operate. While
there, I learned about their three programs: Health Technology Assessment, the Common Drug Review, and the
Canadian Op mal Medica on Prescribing & U liza on Service (COMPUS). I also a ended the Na onal Pa ent
Safety Roundtable, hosted by the Canadian Pa ent Safety Ins tute and Accredita on Canada, which involved
diﬀerent pa ent safety stakeholders from across the country. My most exci ng experience away from CSHP was
my two‐week placement at The O awa Hospital. During my training, I learned firsthand about the hospital
pharmacist’s role by observing my preceptor during a few of her typical days on a General Medicine ward. While
there, I helped her take medica on histories, suggested changes to pa ents’ medica on regimes and answered
drug informa on ques ons from other members of the health care team. I also spent a few days doing rota ons in
other parts of the hospital; I spent me with pharmacists in the Emergency Room, the Oncology Department, the
Drug Informa on Service, the Geriatric Day Unit and the Intensive Care Unit. These visits were so eye‐opening,
they really made the whole experience extremely invaluable. It would be impossible to come away from the two‐
week visit at the O awa Hospital and not want to pursue a career in hospital pharmacy!
The final highlight of the summer was the week that I spent in Winnipeg for CSHP’s annual Summer
Educa onal Sessions (SES). Before the conference began, I a ended three full days of CSHP Execu ve and Council
mee ngs where I observed animated discussions about the hot issues in hospital pharmacy. Following this, I
a ended three days of educa onal sessions and snagged some great loot from the exhibitor’s fair. The social
events in the evenings were a great me for networking with hospital pharmacists and industry partners from
across the country, although they also made the whole week extremely exhaus ng!
Coming away from this summer, I can certainly say I have learned a wealth of things about the big picture of
hospital pharmacy in Canada. I hope to work next summer in a hospital pharmacy so I can see how the issues that I
learned about this summer are progressing. I would definitely recommend this job for anyone who is considering a
career in hospital pharmacy a er gradua on. The CSHP summer internship program is an excellent way to
immerse yourself in the current issues of hospital pharmacy as well as to meet accomplished (and fun!) hospital
pharmacists from across the country.

